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Cleaning & Maintenance

Protection and Maintenance of Limestone Surrounds, Hearths and Slips.
The Chesney’s Stone Care Kit has been specifically developed to 
assist with the protection and maintenance of various types of natural 
stone. The easy to apply kit provides three key products for sealing, 
cleaning and maintenance. 
Clean with Chesney’s Stonecare. Apply a small amount of cleaner 
on to the surface, wipe over surfaces with a clean dry cloth and leave 
surfaces to dry. It is important that strong household detergents and 
abrasive cleaners are not used as this will damage the finish on the 
stone. 
For more stubborn stains caused through the spillage of wine etc., 
use Chesney’s Stonefoam. Spray an even layer of foam onto the 
surface of the stone, once the foam has dissolved, agitate with a 
smooth white emulsifying pad and rinse well with plenty of clean 
water and leave to dry. 
Chesney’s Stoneseal is a rapid drying spray on sealer for both 
polished and unpolished stone. Easy to apply this product should 
ensure that your surfaces will remain well protected. Apply 
periodically throughout the year and always use to top up protection 
after intensively cleaning surfaces with Chesney’s Stonefoam.

Use a Smooth White Emulsifying Pad, available from Chesney’s, 
to work the maintenance products into the stone.
There is no guarantee against staining.

The information contained within this document is given in good faith for general guidance only and may not be applicable to, and should not be 
relied upon, in any particular circumstances. The manufacturer/supplier will not be liable for any direct or indirect or consequential loss or damage.
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Protection and Maintenance of Marble Surrounds.
Clean with general household cleaning polish i.e. Mr. Sheen, using 
a soft cloth. 
For more stubborn stains caused through the spillage of wine etc. 
use a cleaning detergent such as Flash, then repeat as above with 
household polish. 
There is no guarantee against staining.

Protection and Maintenance of Slate Hearths and Slips.
Clean with general household cleaning polish i.e. Mr. Sheen, using a soft cloth. Alternatively use spray oil 
such as WD-40 for minor scratches.



Protection and Maintenance of Steel Baskets,  
Steel/Cast Iron Register Grates and Steel Slips.
Clean with spray oil such as WD-40, this will help to protect the 
metal against rust. Moisture is produced by the burning of the 
gas fire and rust is still likely to form. This is normal and not a 
problem, the level of moisture is increased when burning solid fuel.  
Polishing with WD-40 and fine wire wool is highly recommended 
on a periodic basis. The areas of the basket or register grate 
near the burning area are subject to ‘tempering’ which is 
discolouration of the metal, this is normal and not a problem. 
The level of discolouration is increased when burning solid fuel. 
Burn small fires initially to temper the metal slowly.

CHESNEY’S
Installation Department - 020 7498 5555
Battersea Park Road Showroom - 020 7627 1410
Holloway Road Showroom - 020 7561 8280

Installer’s Details
Name ........................................................................................................................
Telephone .................................................................................................................
Address ....................................................................................................................
..................................................................................................................................
..................................................................................................................................
Data Plate
The data plate for this installation has been located
...................................................................................................................................
Goods Supplied/Order Number
The following goods were supplied .............................................................................
.....................................................................................................................................
.....................................................................................................................................
.....................................................................................................................................
on Order Number.........................................................................................................

Please quote the above order number in all correspondences with Chesney’s.
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Gas Fires and Chimney Sweeping
Please refer to the manufacturer’s operating instructions.

The gas fire must be serviced on a 12 monthly basis by a Gas Safe Registered approved engineer, this is a legal 
requirement for the Gas Safety Regs 1994 (Reg.35). 

All chimneys must be swept at least once a year preferably by a member of the National Association of Chimney Sweeps 
(NACS).However, if your appliance is used continuously throughout the year more frequent sweeping is recommended. 
The best time to have your chimney swept is at the start of the heating season.

Useful Telephone Numbers and Who to Contact

Gas Safe Register - 0800 408 5500

HETAS - 0845 634 5626
The official body recognised by the government to approve solid fuel and domestic heating appliances, fuels and services.

NACS - 01785 811 732
The National Association of Chimney Sweeps.


