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User and Installation Instructions

Model No. GFP700 Swansnest / Wigwam
GFP500

IMPORTANT:
Please read these instructions carefully before installation or use.

These instructions are only valid if the following country code is on the
appliance. If this code is not present on the appliance, it is necessary to refer
to these technical instructions which will provide the necessary information
concerning the modification of the appliance to the conditions of use for the
country.

This appliance must be installed and serviced by a qualified person in
accordance with local and national regulations.

The flue system must be installed and inspected by a qualified person in
accordance with local and national regulations.
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Remove the appliance from its packaging, check that it is complete and undamaged.

If satisfied by the condition and the contents is as specified, proceed with the installation.
The installation should only be carried out by a competent person and all gas work must be
carried out by a Gas Safe registered person in accordance with national and local regulations
for both gas and electricity (If required).

The installation must comply with local and national building regulations.

For the Republic of Ireland, reference should be made to 1S813 and ICP3 and any guidance
notes from Bord Gais.

Failure to comply with the regulations nullifies ALL guarantees.
Parts

Fig. 1 Glass Fronted Appliance Fig. 2 Installation Manual / Warning Label

Fig. 3 GFP700 Swansnest
/6 piece log set

P

Fig.5 GFP500 Wigwam / 7 Piece logset




Fig. 6 Swansnest, Spherical Dogs / Faulkner Dogs (GFP700 Models Only)

Swansnest Swansnest

Reduced Spherical Dogs:
Reduced Faulkner Dogs:

Fig. 7 Bag of embers / Bag of glow strands for logset

NOTE i These chippings are only for the
Swansnest.

Fig. 8 Interior Panels Fig.9 Frame
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Fig. 10 4mm Ball Head allen Key Fig. 11 Smoke Match Holder

Fig. 12 Remote Control Handset Fig. 13 Pressure Test and Isolation Valve




2. Technical Data

Gas Type

Natural Gas

Gas Connection Size

8.0mm O.D. tubing

Pilot Assembly

Seagas P4-41

Control System

Mertik Maxitrol GV60 (Radio Frequency)

Appliance Mass Range (kilograms) 68 - 79.5
Gas Gas Category, Type Countries of Destination
Type and Supply Pressure
5|82 |2|R|R|R(AR[B|2|3|8|8|3|m|5|5
NG I 24 - G20 at 20mbar V|V |V \% V|V |V |V VI IV|V |V |V ]|V
Gas Gas Category, Type Countries of Destination
Type and Supply Pressure
E| < |8 |2 | 3|8 |R|e|l%|=
NG | Il - G20 at 20mbar V|V VIiVI|VI|IV| V]|V
Injector
(1 per appliance) Nominal H eat Burner .
Appliance TG az ;Zsscuatelg OQ;;;yliee Size Input Ga;l:/e:e Pressure Efflg:g;\;:y
e 52y Marking (Single KW, (Gross ) (mbar)
hole)
GFP700
Swansnest / NG |, - G20 at 20mbar 1.80 1.8mm 6.6 0.628 19.7 2
Wigwam
GFP500 NG |1 - G20 at 20mbar 1.80 1.8mm 6.6 0.628 19.5 2
Efficiency
Appli ance
Net % Gross %
GFP700 Swansnest / Wigwam 80.7 72.7
GFP500 79.5 71.6
Appli NOx NOx Concentration / Limits
A Class mg/kWh
GFP700 Swansnest / Wigwam 4 150
GFP500 5 100




3. Installation Parameters

This appliance must be installed in accordance with the rules in force, and used only in a
sufficiently ventilated space. Consult instructions before installation and use of this appliance.

NOTE - Wear protective clothing when fitting or carrying works out on the appliance.

For your safety it is law that all gas appliances must be installed by a competent person, in
accordance with the current gas safety regulations applicable in the country of use.

The installation must be carried out in accordance with the relevant local and national
specifications and comply with current Building Regulations.

If there is any conflict between these instructions and the current regulations, then the current
regulations are to be followed.

Due to the unpredictability of the draught in existing fluesandc hi mneys Chesneyds
recommends the use of a liner for this product in accordance with local and national

regulations.

NOTE - The flue must not be shared with any other appliance.

If the chimney has been used for solid fuel, the chimney must be swept before installation.

The flue must be fitted in accordance with local and national regulations.

Damper plates or restrictor plates must not be fitted in the flue.

The flue system must be in good condition, meet all regulations and work correctly.

The flue must be inspected by a competent person and passed for use with the appliance.

It is advised that a flue specialist inspect the flue system on an annual basis to ensure that the
flue system is sound and the combustion products outlet (terminal) is clear of obstruction.

The flue kit should only be fitted to the appliance where the chimney serving the appliance:
a) Has passed a flue flow test to ensure that the flue is sound and without leaks; and
b) Has been swept if previously used for solid fuel.

The flue kit shall not be fitted to chimney that is likely to have problems with condensation, i.e. a
length in excess of 12m internal or 10m external to the building.

Do not install the appliance in a bathroom or a room that contains a bath or shower.

It is advised that provisions be made for the removal of the appliance without the need to
dismantle the flue system.

Before installation, ensure that the local distribution conditions (identification of the type of gas
and pressure) and the adjustment of the appliance are compatible.

Before the appliance is installed, the flue / chimney must be inspected to ensure that it is
structurally sound and free from obstructions.

Ensure the builders opening and supports are made of non combustible and heat resistant
material.

Do not cover the appliance and or do not wrap it in an insulation blanket or any other material



Do not make any changes to the appliance.

The gas connection must be in accordance with local and national regulations.

This appliance is intended for use on a gas installation with a governed meter.

The pilot light and flame sensing system fitted to this fire is also an atmosphere sensing device,
this is not adjustable and must not be put out of action. If the pilot light is damaged or faulty it
should be replaced only with the original identic

When using stone like materials and or plaster finishing, the chimney breast should dry for at
least 6 wks to prevent cracks.

The appliance is not fitted with an integral guard. It is recommended that a guard be used for
the protection of young children, the elderly or infirm and also for normal use conforming to
BS8423:2002, such that access to the hot appliance is minimised.

Do not place combustible materials directly in front of the appliance. Floor coverings, such as
carpets, are considered to be acceptable provided there is a gap of at least 225mm between
the top of the carpet and flame. Where no floor covering is present, it must be at least 300mm
from the finished floor to make allowances for any carpet or combustible floor covering which
may be fitted at a later date.

In case of a damaged or broken glass, do not use the appliance and isolate the gas to the
appliance.

Clean the glass before you use the appliance in order to prevent dirt from burning on the glass.

All appliances are supplied with a metal data plate attached to it and must remain with the
appliance for annual services.

The data plate is attached to a chain (see fig.15) and is placed in the air slot on the left side
of the appliance (see fig. 14)
NOTE: DO NOT attempt to remove the data plate while the appliance is HOT!

Fig. 15




4. Construction Information

Hearths

The appliance does not require a hearth if the flame or any incandescent surface is more than
225mm above any floor covering or 300mm with no floor covering.

Any lower than this a hearth conforming to national regulations is required.

Emissions Exit Connection Types

The minimum chimney height is 2 meters from the spigot.

A smoke pellet can be used to test the flue for effectiveness of the draw, light the smoke pellet
and place to the base of the chimney / liner. Check other parts of the dwelling (including loft
areas) for leakage, down draught etc. If the smoke is drawn into the chimney / liner without
problem, continue with the installation.

If there is little or no flow into the chimney preheat the chimney and repeat the smoke test. If
there are still issues with the draw seek expert advice.

NOTE i The smoke test gives a fair idea on the draw, but is no guarantee that the products of
combustion from the appliance will clear. A spillage test is also required after the installation.

If spillage occurs after installation a flue liner may be required.

Conventional Class 1 Chimney

Fig. 16 Fig. 17

\ Debris Shield

IMPORTANT NOTE -

If the appliance has been installed in a conventional Class 1 chimney with no liner the
debris shield must be used (see fig. 16) and the warning label (supplied in the manual)
must be fixed to the back of the data plate. (see fig.17)




Due to the unpredictability of the draught in existing fluesandc hi mneys Chesneyds
recommends the use of a liner for this product in accordance with local and national
regulations.

Fig.18 4 0 ZminQ Flue Liner

‘ Flue Liner

If the appliance is fitted with a flue liner the debris shield will not be required (see fig.18).

NOTE i Leave enough flue length to allow connection. The minimum flue liner is 2 meters from
the spigot.

The Builders Opening
Use non combustible heat resistant materials for the chimney breast, including the top of the
chimney breast, the material in the chimney breast and the back wall of the chimney breast.

The construction must comply with all relevant regulations.

The appliance can be used withasoundClass1unli ned fl ue wi th a mini mum d

(178mm). If the applianceisused wi th a | ined chimney the mini mu
(152.4mm)orabovet 0 accommodat éeeffiiE) 40 | iner.
Fig. 19

Min 70 unlined / Mi n Mion I7oneuwn! i ned / Mi n 60
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l Min height 10mm ]
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Start with a builders opening C is including plaster and skimming (see fig.20)

Appliance A B C D E (Pagel1)
GFP700 760mm | 895mm | 355mm | 65mm | 345mm
Swansnest/Wigwam
GFP500 560mm 695mm 355mm 40mm 280mm
Fig.20 Front elevation Side elevation

The appliance supports are approx. (For me a s u r Seertabie aboveDHeight 135mm x
Depth 355mm (Including plaster and skimming) (see fig.21)

Side Elevation

Fig.21  Front Elevation
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The front filling is approx. Height 1210mm x Depth 70mm including plaster and skimming (see

fig.22)

Side Elevation

Fig.22 Front Elevation
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Gas Route

For your safety it is law that all gas appliances must be installed by a competent person, in
accordance with the current Gas Safety regulations applicable in the country of use.

Ensure that the gas supply is capable of delivering the required amount of gas, and is in
accordance with the rules in force.

When | aying the gas pipe work check the fire unit

Lay the appliance inthe desired areat 0 not e wh er e gashnktloaatign toiersurec e 6 s
a smooth run.

An isolation valve or valves must be fitted near to the appliance in an accessible area, meeting
all local and national regulations this is to allow the complete removal of the burner control
assembly, for maintenance or repair.

The best route for the gas is through the base of the appliance to one of the positions shown in
fig23.( For measur emenohpageEEG®) See t abl e

Fig. 23 Top Elevation

77mm 355mm
|

125mm

N\ |

E \— Knock out plate into controls housing

If routed through the back of the appliance the position of the knock out plate is shown in fig.
2. ( For measurement O6E® See table on page 10)

Fig. 24  Front Elevation

Knock out plate into controls housing |

- i

11



Note T This appliance must not be used as part of the wall support structure.
Supports are to be made (see fig. 25) to ensure the appliance does not rest on
the lower tray, leave a gap of at least 20mm under the controls housing, 10mm around the
sides, top and at least 15mm at the back. This space is for the collection of debris.

Fig. 25
Front Elevation Side Elevation
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Gap of at least 20mm

Make sure that the appliance is not carrying the weight of the chimney breast.
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5. Appliance Details

GFP700 Swansnest / Wigwam

Fascia Qpening 740

Glass 700

Fig. 26
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Fascia Opening 732

812

IMPORTANT NOTE i Allowances must be made for the battery compartment
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355

GFP500

Fig. 27

272

340

361

608

Glass 500

303.,5

=

Fascia Opening 540

Glass 500

620

465

Fascia Opening 528

608

96

355

136

Fiue 100

826

752

683
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Including Battery

Compartment

570

620

13

96

114

157 84

361

IMPORTANT NOTE i Allowances must be made for the battery compartment
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Fig. 28

Debris Shield\ Flue Spigot

-]

Controls Housing

Inner Casing

Burner Assembly

15



6. Preparing the Appliance for Installation

The appliance is supplied in an assembled state minus the frame / logs, embers and interior
panels these are packed in separate boxes.

Important Notes

f
f
f
f
f

Fig. 29

Ensure the appliance is cold before undoing the glass hinged door.

Care must be taken when using the allen key to prevent damage to paintwork.

The glass is bonded to the hinged frame. Take care when opening the hinged door.
Ensure the glass is clean on both sides before lighting as dirt; oils etcetera can etch the
glass.

Do not clean with abrasive materials as this can accelerate dirt accumulation and
weaken the glass.

Undo the two locking screws located to the right using the 4mm ball head allen key supplied
(see fig. 30)

Fig. 30

16




Open the door.

Fig. 31

The door can be removed by lifting the door and carefully sliding the door out of the slots
located on the left side of the appliance.
(see fig. 32)

Fig. 32

17



Remove the log base to access the burner assembly (see fig. 33).

Fig. 33

Remove the securing screws shown below to allow removal (see fig. 34)

Fig. 34 Top Sectional View
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Carefully lift the burner assembly and control system from the appliance. (See fig. 35)

Fig. 35
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Remove the screws to release the inner casing from the outer casing (see fig. 36)

Fig. 36
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Carefully slide the inner casing out (see fig. 37)

Fig. 37

)
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Place the outer casing on its back and remove the screws holding the controls housing then
remove the housing (see fig. 38).

Fig. 38

Remove the screws attaching the spigot and drop the spigot out (see fig. 39).

Fig. 39

ol * | ’ \ o o

j. .E < —
9 Q o
(o] o o (e}

Remove the screws holding the debris shield and drop the shield out (see fig. 40).

Fig. 40

The outer casing is ready to place in the constructed opening.

20



7. Installation

IMPORTANT The outer casing must be sealed against the front face of the builders opening,
failure to do so may result in spillage problems.

There are 2 debris spacers attached to the back of the appliance and 2 spacers attached to the
base of the appliance (see fig. 41) this ensures the distance of the debris void and must not be
removed.

Fig. 41

Fit the outer casing in the opening and secure (see fig. 42).
There is no need to use all securing points.

Fig. 42

Back Securing Points Front Securing Points

Side Elevation

jlafalsuunal
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Refit and secure the controls housing
(see fig. 43)

Side Elevation

Fig. 43

Fitting the spigot

Conventional Class 1 chimney with no liner

[ = Controli Housing

Fit the debris shield if required (see fig. 44)
(Conventional Class 1 chimney with no liner)

Side Elevation

Fig. 44

| A
Debris Shield

If the appliance is fitted into a conventional Class 1 chimney with no liner the spigot is still
required. Screw the spigot in place (see fig. 45).
NOTE 1 The spigot needs to have slight movement only tighten the securing screws so that it

just grips the spigot in position.

To ease the fitment of the inner casing the preferred gap between the spigot slide and top on

the outer casing is 6mm (see fig. 46).

Fig. 45

Fig. 46
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Sealing the Flue Liner to the Appliance

The flue must be sealed to the appliance to ensure the products of combustion do not enter the
room.

Use a suitable heat proof sealant to seal the liner to the spigot.

Pull the liner through into the appliance opening and connect the spigot to the liner then secure
and seal (see fig. 47)

Fig. 47

Push the spigot and liner back in place and secure the spigot via the 2 self tapping screws
(see fig. 48). To ease the fitment of the inner casing the preferred gap between the spigot slide
and top on the outer casing is 6mm (see fig. 49).

Fig. 48 Fig.49
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Slide the inner casing into the outer casing (see fig. 50)

Fig. 50
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When sliding the inner casing it is important to ensure the spigot slides into the channels to
form a good seal (see fig. 51)

Fig. 51

Fig. 52
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Fitting the Panels

Remove the adjustable panel brackets (see fig. 53) then fit the back panel (see fig. 54)

Fig. 53 Fig. 54
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Fit the side panels securing in place using the adjustable brackets and screws (see fig. 55).
Fig. 55

Fitting the Burner Assembly
NOTE i All gas work must be carried out by a qualified gas installer to all relevant regulations

Ensure that the gas supply is capable of delivering the required amount of gas, and is in
accordance with the rules in force.

An isolation valve or valves must be fitted near to the appliance in accordance with national
regulations to allow the complete removal for maintenance or repair.

Before connecting the fire unit purge the pipes from air and debris.

The burner assembly can now be connected to the gas supply.

The gas control is located on the underside of the burner assembly tray; the gas inlet is already

fitted with a flexible tube to allow movement (see fig. 56)

Fig. 56

25



Supplied with the appliance is an isolation valve / pressure test combined (see fig. 57) fit this to
the gas supply.

IMPORTANT NOTE T Avoid kinks in the gas pipe.

Fig. 57

Gas in Isolation Screw

Pressure Test

Connect to Valve

Place the white support foams inside the appliance (see fig. 58) and place the burner assembly

on top (see fig. 59)
Fig. 58 Fig. 59

Connect the burner inlet tube to the isolation valve / pressure test point (see fig. 60), fit the on
/off switch (see fig. 61) then remove the support foams by sliding out, then drop the burner

assembly into the controls housing.
Fig. 60 Fig. 61

'JL.L’\

Secure the burner assembly down. (see fig. 62)

Fig. 62
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Remove the pressure test screw and bleed the gas through then attach the pressure test meter
to the test point allowing length for the tube to travel through the appliance and out of the air
intake (see fig. 63)

Fig. 63

Ensure the wiring is away from the burner making sure no wiring is trapped in-between.
At this point test the connections for soundness.

Fit the hinged door ensuring the glass is clean on both sides as dirt, oils etcetera can etch the
glass.
Do not clean with abrasive materials as this can accelerate dirt accumulation and weaken the
glass.

Fig. 64

27



Refit the 2 hex screws (see fig. 65).
Care must be taken when using the allen key to prevent damage to paintwork.

Fig. 65

[ @) |

| 4

Carry out a pressure check
CAUTION i All connections must be gastight.

NOTE - The appliance will need pairing with the handset, see instructions on pairing page 49
Light the appliance on full and check the line pressure.

Contact the gas company if the line pressure is not correct.

If the gas pressure is running correctly turn off the appliance and allow it to cool.

Open the glass door

NOTE - Ensure the appliance is cold before undoing the hinged door.
Close the pressure test point and fit the log base. The appliance is ready for setting up the logs.

28



Logs and glow embers /strandsar e only available from Chesneybs

Important Notes:

The placement of fibre logs and embers must be installed in accordance with these instructions;
any deviation may cause poor combustion.

If any of the components are broken DO NOT INSTALL.

Do not add more fibre logs onto the fire bed than specified.

Embers

Pour the embers in to the burner tray and spread the embers evenly across the tray bed

(See fig. 66)

Provided with each appliance is a small bag of black glow strands, (see fig. 67) tease the glow
strands apart then using a pair of scissors cut the strands 15-40mm lengths allowing the

strands to fall over the embers.
Fig. 66 ] _ Fig. 67

Fitting the GFP700 Swansnest (6 Logs)

There are 2 types of dogs available for the Swansnest basket (see fig. 68, 69)

Fig. 68 Fig. 69

Swansnest Swansnest

Reduced Spherical Dogs
Reduced Faulkner Dogs

29



Supplied with the Faulkner / Spherical dogs are a set of brackets for the log base. (See fig. 70)

Fig. 70
Left hand bracket for Right hand bracket for Centre back bracket for
Faulkner / Spherical dogs Faulkner / Spherical dogs Swansnest log 4

L 1L

Centre front bracket for
Swansnest logs 3 and 18

Log Base (See fig. 71)
Fig. 71
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Attach the brackets as follows leaving the centre front bracket off until the Swansnest has been
placed. (See fig. 72)

Fig. 72
Centre back bracket for
Swansnest log 4
Left hand bracket for Right hand bracket for
Faulkner / Spherical dogs Faulkner / Spherical dogs

Fit the log base in the appliance then place the Faulkner / Spherical dogs so that the back edge
of the dogs are against the brackets shown below. (See fig. 73)

Fig. 73
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Place the Swansnest so that the location tabs are in between the Swansnest. (See fig. 74)

Fig. 74

Slide the centre front bracket in place and screw down. (See fig. 75)

Fig. 75
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Place log 1 so that the knuckle is sat on the burner ridge, note the position of the log to the
pilot. (See fig. 76)

Fig. 76
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Log 4 rests on the bracket shown below. (See fig. 77)

Fig. 77
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Log 18 sits on the grate and on the bracket. (See fig. 78)

Fig. 78

Log 3 sits on the grate and on the bracket. (See fig. 79)

Fig. 79
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Fig. 79

Log 3 bridges between log 1 and log 18. (See fig. 80)

NOTEi There are 2 | og 36s
Fig. 80

36



Fig. 80

Log 2 sits on the grate and rests on log 1. (See fig. 81)
Fig. 81

37



Fig. 81

Place the chippings along the front of the grate. (See fig. 82)

Fig. 82
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Fitting the GFP700 Wigwam (6 Logs)
The Wigwam appliance is supplied with a bag of embers, a bag of glow strands, and 9 logs.
Do not place more or less logs than specified.

The log placement must be as specified in this manual; any deviation could result in spillage or
bad emissions.

Supplied with the logset are 2 support brackets for logs 25 and log 22 these are to be attached
to the log base as shown below. (See fig. 83/84)

Fig. 83

Left hand bracket for Right hand bracket for
Wigwam log 25 Wigwam log 22

4 N

Note the angle of log support bracket marked red.

Left hand Wigwam bracket Right hand Wigwam bracket
for log 25 for log 22
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